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Charging mode and Operation
Users can set three charging modes through the charging mode setting 

interface of the APP: plug and charge,  controlled, locked .

8         Operation

Users can scan the QR code (Android and IOS ) in the quick installation guide .

7         APP download  

A. Plug and Charge mode
Charging will start automatically after EV plugged in.  If you want to stop the 

charging,  just press the stop button on the side of the charger.

    Start Charging:■  

1.Set the charger to the plug and charge mode.
2.Insert the charging plug into the EV.
3.Charging session started.

    Stop Charging:■  

Press the stop button on the side of the charger.

B.  Controlled mode
Initiate or cease charging by using APP  on this mode.  You can also use APP 

for reservations.
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Electronic lock fault

Emergency stop fault

Abnormal CP voltage

Abnormal AC output contactor

Over current

Over voltage

Under voltage

Electric leakage

Set the electronic lock status to the correct position.
Or seek help from us.

Reset the emergency stop button.
Or seek help from us.

Seek help from us.

Seek help from us.

Reduce output current.
Or seek help from us.

Wait for the grid voltage to return to normal.
Or seek help from us.

Wait for the grid voltage to return to normal.
Or seek help from us.

Seek help from us.

Reverse connection of lin N

Abnormal frequency

Over temperature of charging interface
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Correctly connect L and N lines.
Or seek help from us.

Wait for the grid frequency to return to normal.
Or seek help from us.

Wait for the temperature of charging interface to 
return to normal.
Or seek help from us.

Fault code on appNo. Solution

 Operation

    Stop Charging:■  

1.Click to stop the charge on the APP.
2.Charging session end.

C.  Locked mode
On this mode, the charger is locked and cannot be used.

    Start Charging:■  

1. Set the charger to the controlled mode.
2. Insert the charging plug into the EV.
3. Click to start the charge on the APP.
4. Charging session started.

Controlled mode with APP Troubleshoot by alarm information on APP or LCD display.
If fault occurs, users can check the fault information on the APP or by blinks of 
the LED indicator light.

9       Maintenance
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10 Decommissioning

10.1 Dismantling the charger
-Disconnect the charger from AC input and AC output.

-Disconnect communication and optional connection wirings. Remove the 

  charger from the bracket.

-Remove the bracket if necessary.

10.2 Packaging
If possible, please pack the charger with the original packaging. If it is no 

longer available, you can also use an equivalent box that meets the following 

requirements.

-Suitable for loads more than 30 kg.

-Contains a handle.

-Can be fully closed.

10.3 Storage and Transportation
Store the charger in dry place where ambient temperatures are always 

between -40°C - + 70°C.Take care of the charger during the storage and 

transportation; keep less than 4 cartons in one stack. When the charger or 

other related components need to be disposed of, please ensure it is carried 

out according to local waste handling regulations. Please be sure to deliver 

any charger that needs to be disposed from sites that are appropriate for the 

disposal in accordance with local regulations.


